VirtualWisdom® QuickStart Services

VirtualWisdom QuickStart Services are designed to jumpstart the deployment of
Virtual Instruments’ VirtualWisdom software and associated SANInsight™ hardware
products such as Traffic Access Points (TAPs), SAN Performance Probe Rovers, and
Protocol Analyzers. These services combine on-site training and deployment services
to help ensure a successful initial VirtualWisdom deployment.
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Project management, planning, logistics,

Benefits

remote preparation, and up to four days onsite
installation assistance for basic configuration
and transfer of knowledge for basic measuring

and analysis of data
- Review of one month of SAN monitoring data;
provides correlation and analysis, review of
findings and recommendations.
- Training is provided on interpreting key
metrics, understanding optimization
recommendations and implementing
recommended policies, alert and reports
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Enables IT staff to successfully complete the

installation of all VirtualWisdom hardware and
software components

Enables IT staff to understand and monitor all

relevant SAN metrics for later analysis

Enables IT staff to realize benefits in the first

week and the first month of VirtualWisdom

deployment

Provides in-depth education on metrics

analysis and how to develop and use reports to
optimize your SAN

Operational
Tuning — 2 days

= Consultative

review of findings
and
recommendations

« Assistance on

developing
additional reports,
filters and alerts

Immediate results

Express option includes switch
link monitoring (SAN Availability
Probe)

Enterprise option adds hardware
link monitoring (SAN Performance
Probe and Rover)

Expert option adds Protocol
Analyzer monitoring

. alerts, filters,
materials reports
required_during + Install / config
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* VirtualWisdom
training for up to 6
IT staff
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